STDENT AFFAIRS INSTITUTIONAL EFFECTIVENESS PLAN (UNIT GOALS)

FOR ACADEMIC YEAR: 2014/2015
DEPARTMENT: Career Services
SUBMISSION DATE:

Mission: The Office of Career Services strives to empower Lander students and alumni to achieve professional
success in a diverse and global economy.

Department Description: The Office of Career Services provides students with personaireoee career

advising on topics such as resume building, interview skills, choosing a major and successful job segjiels.strat

An online job board is available for students and alumni seeking employment or volunteer opportunities in
surrounding communities and across the globe. Several Career Fairs are held on campus each year, offering
students the opportunity to conh@gth employers who are hiring or can provide career advancement information.
Upon the request of faculty members, the Director of Career Services presents classroom workshops geared toward
specific career development topics. Additional seminars arednelty the year at various campus locations to give
students increased opportunity to attend outside the classRemognizing that Lander is just the beginning for

many students, the Office of Career Services hosts a Grad School Fair eaéiviatisities from across the region

visit Lander's campus to offer students insight into their graduate study program. The primary focus of Career
Services is on currently enrolled Lander students; however, the full range of available services igetsatoffe

charge to Lander alumni, Lander employees, and family members of Lander employees. The department of Career
Services is staffed by the Director of Career ServiCaseer Services strives to assist students and alumni in
developing setknowledgeabout career choices, providing an array of career development opportunities along with
current resources for professional development and research. Career Services reaches out to build strong
relationships with the community and employers. The goallietome the primary resource for career information

on Lander6s campus.

Goals:

For the 208/2015 academic year reporting periothe Educational Benchmarking Inc. (EBlareerSer vi c e s 6
Assessment was usedytin inputfrom consumers for a more thorougbsessment process. This wassineond

yearthe EBI had this assessment available. The EBleerSer vi ces o Assessment groups qu
comprise a specific factor measuring a certain outcome. ThereMdeetors(with specific questionsyhichwere

used formeasuring the four goals set by the Department of Career Seviaddition to providing Lander specific

data that can be compared over ti me, it provi<dhes a com
0 s e | edf peerstitutibns participating in the survey, a Carnegie otassparisonand all other intuitions

participating in this surveySince tle assessmentfiairly new,thereare no Carnegie comparisogst, but there are

a sfe | e cgtoupofipeeinstitutions andthenall other insttutionsparticipating in this assessment survegirig)

able to use benchmadomparisongprovidesa more accurate picture of the results occurs for normalizing some

areas that might have been changed if relying onlyonéand Un i v e r sThetfoflodviag is aedesmodraplsc.
representation chart of the survey patrticipafuisthe past two reporting periods.

Gender Class Status

Males Females Freshman Sophomore Junior Senior

2013 2014 | 2013 | 2014 | 2013 | 2014 | 2013 | 2014 | 2013 | 2014 | 2013 2014
2014 2015 | 2014 | 2015 | 2014 | 2015 | 2014 | 2015 | 2014 | 2015 | 2014 2015
19.2% | 26% | 80.8% | 81% | 26.6%| 52% 18% |17.5% | 21.7% | 18.2% | 32.2% | 26.3%

American Indian/Native Asian Black/African Hawaiian/Pacific White

Alaskan American Islander
2013-2014 | 20142015| 2013 | 2014 | 2013 | 2014 2013 2014 2013 2014
2014 | 2015 | 2014 | 2015 2014 2015 2014 2015
1.1% 1% 1.5% 3% 38.5% | 42% 4% 1% 58.6% 52%




1. Students are satisfied with theirca e e r s expevidnae pregéams, eventsfacilities,

and staff.
a. Strategt Goal Supportednrollment
b. Indicators of Success and Summary of Data:

Indicator 2013 2014 2015 2016 2017
2014 2015 2016 2017 2018

1. aMean Score: Students are satisfied withf 5.78 5.73

their career counseling meetings. (5.31) (5.64, 5.45)

1. a. 1Students are satisfied with the amoun
of time the counselor spent with them during
their career counseling meeting.

5.77 5.72
(5.11) | (5.41, 5.24)

1. a 2The career counselor scheduled
meetings within a time frame that met the
studentds needs.

5.64 5.71
(5.37) | (5.51,5.43)

1. a. 3The career counselor respected the 5.68 6.07
student éds right to 1 (574) (6.02, 5.85)
1. a. 4The career counselor understood the| 5.91 5.61

student 6s academi c ¢ (5.35) (5.73, 5.51)

1. a. 5The career counselor took an interest 5.86 558

the progress towar d;g
school choice. (5.07) | (5.52,5.26)

1. b.Mean Score: Students are satisfied with
how career services publicizes its programs
events, and services.

5.36 5.19
(4.69) | (5.04, 4.83)

1. b. IStudents are satisfied with the extent
which Career Services publicizes its prograr
services, anévents.

5.38 5.13
(4.67) | (4.92,4.77)

1. b. 2Students are satisfied with the extent
which Career Services provides programs a
services of value to them.

5.41 5.30
(4.72) | (5.18, 4.91)

1. cMean Score: Students are satisfied with] 5.69 5.67
the environment of the career services office,  (5.04) (5.29, 5.15)
l.cThe Career Servic 5.69 5.43
enjoyable place to visit and learn. (4.93) (5.21, 5.05)
l.ccZhe Career Servic 5.79 5.75
where students fealelcome. (5.13) (5.45, 5.26)
l.ccI¥he Career Servic 5.61 5.82
convenient hours. (5.10) (5.34,5.20)
1. dMean Score: Students are satisfied with]  5.85 6.05
Career Servicesd st d (530 (5.59, 5.42)
1. d. 1Students are satisfied with Career 5.70 5.83
Services availability to assist them. (5.10) (5.42,5.23)
1. d. 2Students are satisfied with Career 5.90 6.11

Servicest af f member sé k| (5.23) (5.57,5.37)

1. d. 3Students are satisfied withe 597 6.20
friendliness of th&CareerSer vi ce s 0 (5.60) (5.83, 5.70)
members.

1. eMean Score: Overall, students are

. . . 5.46 5.39
satisfied with the (
Department. (4.76) (4.96, 4.75)
1. e. 1Career Services was an accepting 5.48 5.56
environment. (4.79) (5.18, 4.93)




1. e. 2 Regarding their Career Services 5.67
experience, students would recommend Caj N/A ® 16' 4.90)
Services at Lander University to a close frie| T
1. e. 3 Regarding their experience with Care 5.53
Services at Lander University, it fulfilled N/A 4 7é 4.59)
student sd expectati (
1. e. 4 Regarding their experience with Care 5.58
Services at Lander University, it met the N/A 4 87. 4.62)
studentsd needs.
1. e. 5 Overall, students asatisfied with the 5.61 5.49
Career Servicesodo Dey (4.83) (5.04, 4.91)

c. Assessment Instruments and Frequency of Assessment:

Indicator Instrument Frequency
All Indicators of Success (and stidicators | Educational Benchmarking,| Annually
of Success) Inc. (EBI) CareerServices
Assessment Survey
d. Expected Outcomes:
Indicator Met Partially Met Not Met
All Indicators of Success (and stidicators | LanderEBI LanderEBI LanderEBI mean
of Success) mean mean comparison is above

comparison is
above all of the
EBI means for
the following:
Select 6 Peers,
Carnegie Peers,
and all EBI
participants for
theyear.

comparison is
above one or
two of the EBI
means for the
following: Select
6 Peers,
Carnegie Peers,
and all EB
participants for
theyear.

none of the EBI
means for the
following: Select 6
Peers, Carnegie
Peers, and all EBI
participants for the
year.

e. Review of Results and Actions Taken:

Indicator

1. aMean Score:Students are satisfied with
their career counseling meetings.

1. a. 1 Students are satisfied with the amoy
of time the counselor spent with them durir
their career counseling meeting.

No action is required.

1. a 2 The career counselor scheduled
meetings within a time frame that met the
student s needs.

No action is required.

1. a. 3The career counselor respected the
studentdés right to

No action is required.




1. a. 4The careaounselor understood the
student 6s academic

No action will be taken unless a pattern develops. Someti
the counsel or may wunder st g
career goals but due to a
counselor may @ed to direct the student to other goals. Th
could be interpreted as not understanding their goals by
students.

1. a. 5The career counselor took an intereq
the progress toward
/grad school choice.

No action is required.

1. b.Mean Score: Students are satisfied wi
how career services publicizes its program
events, and services.

No action is required.

1. b. 1Students are satisfied with the exten
which Career Services publicizes its
programs, services, and events.

No acton is required.

1. b. 2 Students are satisfied with the exter
to which Career Services provides progran
and services of value to them.

No action is required.

1. ¢ Mean Score: Students are satisfied wit
the environment of the career services
office.

No action is required.

1. c. 1The Car eer S| Noaction is required.
enjoyable place to visit and learn.

1. C. 2The Car eer S| Noaction is required.
where students feel welcome.

1. c. 3The Officeisapen S| No action is required.

convenient hours.

1. d Mean Score: Students are satisfied wif
Career Serviceso st

No action is required.

1. d. 1 Students are satisfied with Career
Services availability to assist them.

No action is required.

1. d. 2 Students are satisfied with Career
Services staff me mb

No action is required.

1. d. 3 Students are satisfied with the
friendliness of t he
members.

No action is required.

1. e Mean Score: Overall, students are
satisfied with the
Department.

No action is required.

1. e. 1 Career Services was an accepting
environment.

No action is required.

1. e. 2 Regarding their Career Services
experience, students would recommend
Career Services at Lander iversity to a
close friend.

No action is required.

1. e. 3 Regarding their experience with
Career Services at Lander University, it
fulfilled studentsd

No action is required.

1. e. 4 Regarding their experience with
Career Services at Landdniversity, it met
the studentsd needs

No action is required.

1. e. 5 Overall, students are satisfied with t

Career Servicesd De

No action is required.




institution. |

f. Outcomes:

Indicator 2013 2014 2015 2016 2017
2014 2015 2016 2017 2018
1. aMean Score: Students are satisfied wit Met Met
their career counseling meetings. (2.60) (2.80)
1. a. 1 Students are satisfied with the amol Met Met
of time the counselor spent with them durinp  (3.00 (3.00
their career counseling meeting. '
1. a 2 The career counselor scheduled Met Met
meetings within a time frame that met the (3.00 (3.00
student 6s needs. '
1. a. 3The career counselor respected the | Not Met Met
student s right to (1.00) (3.00
1. a. 4Thecareer counselor understood the Met Partially
student 6s academic (3.00 Met
(2.00)
1. a. 5The career counselor took an intereg Met Met
the progress towar d|l (3.00 (3.00
/grad school choice. '
1. b. MeanScore: Students are satisfied wit
how career services publicizes its program Met Met
events, and services. (3.00) (3.00)
1. b. 1Students are satisfied with the exten Met Met
which Career Services publicizes its (3.00 (3.00
programs, services, and events. '
1. b. 2 Students are satisfied with the exter Met Met
to which Career Services provides progran| (3.00 (3.00
and services of value to them. '
1. ¢ Mean Score: Students are satisfied wit
the environment of the career services Met Met
office. (3.00) (3.00)
1. c. 1The Career S Met Met
enjoyable place to visit and learn. (3.00 (3.00
1. c. 2The Career S Met Met
where students feel welcome. (3.00 (3.00
l.c.3TheCare8er vi ces 6 of Met Met
convenient hours. (3.00 (3.00
1. d Mean Score: Students are satisfied wif
Career Servicesb6 st Met Met
(3.00) (3.00)
1. d. 1 Students are satisfied with Career Met Met
Services availability to assist them. (3.00 (3.00
1. d. 2 Students are satisfied with Career Met Met
Services staff memb| (3.00

(3.00




1. d. 3 Students are satisfied with the Met Met
friendliness of the|l (3.00 (3.00
members. '
1. e Mean ScoreOverall, students are
satisfied with the Met Met
Department. (3.00) (3.00)
1. e. 1 Career Services was an accepting Met Met
environment. (3.00 (3.00
1. e. 2 Regarding their Career Services
experience, students would recommend N/A Met
Career Services at Lander University to a (3.00
close friend.
1. e. 3 Regarding their experience with Met
Career Services at Lander University, it N/A (3.00
fulfilled studentsao '
1. e. 4 Regarding their experience with Met
CareerServices at Lander University, it metff  N/A (3.00
the studentsd needs '
1. e. 5 Overall, students are satisfied with t
Career Servicesd De Met Met
(3.00) (3.00

institution.

g. Additional Resources Requested to Ac

hieve or SuRasults:

Indicator 2013 2014 2015 2016 2017
2014 2015 2016 2017 2018

1. aMean Score: Students are satisfied witf None None

their career counseling meetings.

1. a. 1 Students are satisfied with the amol None
. . . None

of time the counselor spent with them durir

their career counseling meeting.

1. a 2 The career counselor scheduled None None

meetings within a time frame that met the

studentds needs.

1.a. 3The career counselor respected the None None

studentdés right to

1. a. 4The career counselor understood thg None None

student ds academic

1. a. 5The career counselor took an intere§  None

: None

inthepr ogress towards

/grad school choice.

1. b. Mean Scorg. Student; are.sat|sf|ed W None None

how career services publicizes its program

events, and services.

1. b. 1Students are satisfied with the exten None None

to whichCareer Services publicizes its

programs, services, and events.

1. b. 2 Students are satisfied with the exterj] None None

to which Career Services provides progran

and services of value to them.

1. ¢ Mean Score: Students are satisfied wit N g

the environment of the career services
office.




1. C . 1The Career S None None
enjoyable place to visit and learn.
1. C . 2The Career S None None
where students feel welcome.
1.c.3TheCar eer Ser vi ces| None None
convenient hours.
1. d Mean Score: Students are satisfied wif None None
Career Servicesobd st
1. d. 1 Students are satisfied with Career None None
Services availability to assist them.
1. d. 2Students are satisfied with Career None None
Services staff memb
1. d. 3 Students are satisfied with the None
friendliness of the
members.

1. e Mean Score: Overall, students are
satisfied with the CareeBer vi c e s 6
Department.

1. e. 1 Career Services was an accepting None None
environment.
1. e. 2 Regarding their Career Services N/A None
experience, students would recommend
Career Services at Lander University to a
close friend.

1. e.3 Regarding their experience with N/A
Career Services at Lander University, it
fulfilled studentséb
1. e. 4 Regarding their experience with N/A
Career Services at Lander University, it me
the studentsd needs
1. e. 50verall, students are satisfied witht§  None
Career Servicesd De
institution.

None

None None

None

None

None

h. Summary Comments: (20/R015) The goal of providing Lander University students with satisfactory

career servicesb6 experiences, programs, events, f

success. This was tlsecondeporting period the EBI (Educational Benchmarking Jrassessment
surveys were used to measure this goal. This same survey will be employed for the next reporting
period.Even though, all unit indicators for this goal were met, the majority of mean scores decreased
from the 20132014 reporting period. Thizould be due to the department consisting of one employee
only and this employee teaching two sections of University 101 class. This limitedatitedbility of
services from thislepartmentAlso, the number of freshmatudents taking the survey incredsrom

27% to 52% and their perceptions could have skewed the data.

2. CareerService experiences enhanced student so

career steps and career competencies.
a. Strategt Goal Supported:earning
b. Indicators of Success a®iimmary of Data:

Indicator 2013 2014 2015 2016 2017
2014 2015 2016 2017 2018

ésgeearri] esnccoerse:e niazlarn?:ee il e

understanding of their career goals. 60 (8210, 502

unde



2.a.1lAsaresultotheirCar eer S ¢

: 5.77 5.65
experiencs students better understand the
career goals. (4.84) (5.24,5.01)
2.a.2AsaresultotherCar eer Se
experiencs, students better understand hoyy  5.94 5..82
college can help them achieve their (5.05) (5.43,5.22)
professionagoals.
2.a.3AsaresultotherCar eer Se
experiencesstudents better understand the|  6.04 5.56
impact GPA has on their future (4.97) (5.26, 5.10)
career/graduate school plans.
2.a.4AsaresultoftheiCar eer Se
experiences, students better understand thh  5.96 5.76
connection between classroom and-aiut (5.04) (5.30, 5.15)
class learning.
2. b Mean Scor e: Ca
experiences enhance (i'gg) (5155'3;02)
understanding of their career steps. ) T
2.b.1As a result of t
experiences, students can identify careers 5.79 5.66
based on their interests, values, skills, and| (4.89) (5.25, 5.04)
abilities.
2. b.2 As aresult of their Care&er vi ¢ 5.70 5.45
experiences, students can identify majors t (5'08) ® 27’ 5.16)
align with their professional goals. ) e
2.bh3As a result of t
experiences, students can articulate the 5.59 5.14
characteristics of a preferred work/grad (4.79) (4.93, 4.85)
school environment.
2.b4As a result of t
experiences, students can articulate the ng (451.2?1) ® 2502‘21 99)
steps in their career planning. ) DR
2. c Mean Score: Ca
experiences enhance (2'83) (52543205
understanding of career competencies. ' o
2.c.1As a result of t
experiences, students can obtain an (Z'gg) 5 53102 82)
internship/ceop/practicum if needed. ) e
2.c.2As a result of t
experiences, students can construct an (g'zg) 5 65152 34)
effective resume. ) T
2¢c3As a result of t
experiences, students can create a portfoli 5.41 5.31
their work to use irtheir (4.47) (4.87, 4.63)
employment/graduate school applications.
2.c.4As a result of t
experiences, students can effectively (i';g) @ 5;5812 81)
interview for employment/graduate school. ) T
2.c.BAsar esult of thei
experiences, students can apply the learng (i';% ® 5’135 08)
this process to other areas of their lives. ) T
2. d Mean Scor e: Ov 5.20 5.19
experiences enhanced student learning. (4.16) (4.51, 4.28)
2.d.1Their Career Ser 4.67 4.35
i mpacted the studen| (3.24) (3.54, 3.35)




performance.
2.d.2Their Career Ser

. . . . 5.42 5.40
provided students with positive academic
experiences. (4.64) (5.04, 4.78)
2.d.3Their Career Ser
challenged students to make decisions 519 520

. : : (3.91) (4.21, 4.02)

regarding their academic careers.
2. d. 4Students learned valuable informatig 5.53 5.64
as a result of thei 4-67 (5.10, 4.83)
experiences. (4.67)
2. d. 5The information students learned fro 537 5.50
their Career Servic ’ .
applicable to their academic career. (4.50) (4.84,4.63)

c. Assessment Instruments and Frequency of Assessment:

Indicator Instrument Frequency
All Indicators of Success (and stidicators | Educational Benchmarking,| Annually
of Success) Inc. (EBI) CareerServices
Assessment Survey
d. Expected Outcomes:
Indicator Met Partially Met Not Met
All Indicators of Succes&@nd subindicators | LanderEBI LanderEBI LanderEBI mean
of Success) mean mean comparison is above

comparison is
above all of the
EBI means for
the following:
Select 6 Peers,
Carnegie Peers,
and all EBI
participants for
theyear.

comparison is
above one or
two of the EBI
means for the
following: Select
6 Peers,
Carnegie Peers,
and all EB
participants for
theyear.

none of the EBI
means for the
following: Select 6
Peers, Carnegie
Peers, and all EBI
participants for the
year.

e. Review of Results and Actiosken:

Indicator

2. a Mean Scor e: Ca
experiences enhance
understanding of their career goals.

No action required.

2alAs a result of t
experiences, students better understand th
career goals.

No actionrequired.

2a?2As a result of t
experiences, students better understand h
college can help them achieve their
professional goals.

No action required.

2a3As a result of t
experiences, students bettedarstand the
impact GPA has on their future

career/graduate school plans.

No action required.




2.a4As a result of t
experiences, students better understand th
connection between classroom andaidt
class learning.

No actionrequired.

2. b Mean Score: Ca
experiences enhance
understanding of their career steps.

No action required.

2.b.1As a result of t
experiences, students can identify careers
based on their interests, valuskills, and
abilities.

No action required.

2.b2As a result of t
experiences, students can identify majors t
align with their professional goals.

No action required.

2.bh3As a result of t
experiencesstudents can articulate the
characteristics of a preferred work/grad
school environment.

No action required.

2.b4As a result of t
experiences, students can articulate the ng
steps in their career planning.

No action required.

2 ¢ Mean Score: Car
experiences enhance
understanding of career competencies.

No action required.

2.c.1As a result of t
experiences, students can obtain an
internship/ceop/practicum if needed.

No actionrequired.

2.c.2As a result of t
experiences, students can construct an
effective resume.

This subindicator was above the benchmarked mean of a
the institutions participating in the survey but not above th
fsel ect sivexchose. Future assessment survey
results for this sulindicator will be monitored for any
patterns or trends.

2¢c3As a result of t
experiences, students can create a portfoli
their work to use in their
employment/graduatechool applications.

No action required.

2.c4As a result of t
experiences, students can effectively
interview for employment/graduate school.

No action required.

2.c.5As a result of t
experiences, studentan apply the learned i
this process to other areas of their lives.

No action required.

2. d Mean Scor e: Ov
experiences enhanced student learning.

No action required.

2.d.1Their Career Ser
impactedths t udent sd acad
performance.

No action required.

2.d.2Their Career Ser
provided students with positive academic
experiences.

No action required.

2.d.3Their Career Ser
challenged students to make decisions

regading their academic careers.

No action required.

10



2. d. 4Students learned valuable informatia
as a result of t hei
experiences.

No action required.

2. d. 5The information students learned fro
their Career Servic
applicable to their academic career.

No action required.

f. Outcomes:

Indicator 2013 2014 2015 2016 2017
2014 2015 2016 2017 2018
cxperiences enhance| Met | wet
understanding of their career goals. (3.00) By
2aRAs a result of tnN
experiences, students better understand th gﬂgg g/lgé
career goals. (3.00) (3.00)
2a2As a result of tnN
experiences, students better understand h Met Met
college can help them achietreeir (3.00) (3.00)
professional goals.
2a3As a result of t
experiences, students better understand thh  Met Met
impact GPA has on their future (3.00) (3.00)
career/graduate school plans.
2.a.4Asaresultof heir Car e¢
experiences, students better understand thh ~ Met Met
connection between classroom and-afit (3.00) (3.00)
class learning.
understanding of their career steps. (3.00) (3.00)
2.b.1As a result of t
experiences, students can identify careers Met Met
based on their interests, values, skills, and| (3.00) (3.00)
abilities.
2.b.2As a result of t
experiencesstudents can identify majors th é\/lgg gﬂg:)
align with their professional goals. (3.00) (3.00)
2.bh3As a result of t
experiences, students can articulate the Met Met
characteristics of a preferred work/grad (3.00) (3.00)
school environment.
2.b.4_As a resul t of t Met Met
experiences, students can articulate the n¢g 3.00 3.00
steps in their career planning. (3.00) (3.00)
understanding of careecompetencies. (3.00) (2.80)
2.c.1_As a result_of t Met Met
experiences, students can obtain an 3.00 3.00
internship/ceop/practicum if needed. (3.00) (3.00)
2.c.2As a result of t M Partially
experiences, studentan construct an et Met
effective resume. (3.00) (2.00)
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2c3As a result of t
experiences, students can create a portfoli
their work to use in their
employment/graduate school applications.

Met Met
(3.00) (3.00)

2.c4As a result of t
experiences, students can effectively
interview for employment/graduate school.

Met Met
(3.00) (3.00)

2.c.BAs a result of t

experiences, students can apply the learng gﬂgg g/lgg
this process to other areas of their lives. (3.00) (3.00)
2. d Mean Score: Ov Met Met
experiences enhanced student learning. (3.00) (3.00)
2.d.1Their Career Ser Met Met

i mpacted the studen
performance.

(3.00) | (3.00)

2.d.2Their Career Ser
provided students with positive academic
experiences.

Met Met
(3.00) (3.00)

2.d.3Their Career Ser
challenged students to make decisions
regarding their academic careers.

Met Met
(3.00) | (3.00)

2. d. 4Students learned valuable informatia
as a result of thei
experiences.

Met Met
(3.00) | (3.00)

2. d. 5The information students learned fro
their Career Serviec
applicable to their academic career.

Met Met
(3.00) (3.00)

g. Additional Resources Requested to Ac

hieve or Sustain Results:

Indicator

2013 2014
2014 2015

2015
2016

2016
2017

201
2018

2. a Mean Scor e: Ca
experiences enhance
understanding of their career goals.

None None

2alAs a result of t
experiences, students better understand th
career goals.

None None

2.a2As a result of t

experiences, students better understand h None
) . None

college can help them achieve their

professional goals.

2a3As a result of t

experiences, students better understand th None None

impact GPA has on their future

career/graduate school plans.

2.a4As a result of t

experiences, students better understand th None None

connection between classroom and-ofdt
class learning.

2.bMean ScoreCar eer Ser vi
experiences enhance
understanding of their career steps.

None None

2.b.1As a result of t
experiences, students can identify careers

None None

based on their interests, values, skills, and

12




abilities.

2.b.2As a resul t of t None

experiences, students can identify majors t None

align with their professional goals.

2.bh3As a result of t None
experiences, students can articulate the None

characteristics of preferred work/grad
school environment.

2.b.4As a result of t None

. . Non
experiences, students can articulate the ng one
steps in their career planning.
2. © _I\/Iean Scor e: Ca NEe
experiences enhance None
understanding of career competencies.
2.c.l1As a result of t

None

experiences, students can obtain an None
internship/ceop/practicum if needed.

2.c.2As a result of t

. None
experiences, studentan construct an None
effective resume.

2.¢c.3As a result of t
experiences, students can create a portfolif  None
their work to use in their

employment/graduate school applications.

None

2.c.4AsaresultoftheiCar eer S¢g None None
experiences, students can effectively
interview for employment/graduate school.

2.c¢.5As a result of t None None
experiences, students can apply the learng
this process to other areas of their lives.

2 . d Mean Scor e: Ov None

. : None
experiences enhanced student learning.
2.d.1Their Career Ser None None
i mpacted the studen
performance.
2.d.2Their Career Ser None None

provided students with positive academic
experiences.

2.d.3Their Career Ser None None
challenged students to make decisions
regarding their academic careers.

2. d. 4Students learned valuable informatig  None None
asaresubf t heir Career
experiences.

2. d. 5The information students learned frol None None
their Career Serviec
applicable to their academic career.

h. Summary Comment$2014/2015) The goal ok n h a n ¢ i n gnderstandihg of their dareer goals,
career steps and career competensasmet for all durindicators of success. This was #ezond
reporting period the EBI (Educational Benchmarking Inc.) assessment surveys were used to measure
this goal. This same survey will be employed for the next reporting pé&nieah. though, all unit
indicators for this goal were met, the majority of meanesdecreased from the 262314 reporting
period. This could be due to the department consisting of one employee only and this employee
teaching two sections of University 101 class. This limited the availability of services from this
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department. Also, theumber of freshman students taking the survey increased from 27% to 52% and
their perceptions could have skewed the data.

3. Career Services assiststudents in selectinga major or validating their choice of

majors.
a. Strategic Goal Supported: Enroliment
b. Indicators of Success and Summary of Data:

Indicator 20132014 | 20142015 | 2015 2016 2017
2016 2017 2018
l.aMean Scor e: Car ee N/A N/A
experiences supported the choice of major (No
~ (No student
made for studentsé student
. responses)
major. responses

l.aalThe Career Ser vi

hel ped determine th N/A N/A
fit the career choice made.

l.a.2The Career Ser vi

hel ped determine th N/A N/A
fit the choice ofmajor made.

l.a.3The Career Ser vi

helped the student feel confident that the N/A N/A
decision she/he made was the right choice

major.

3, b Mean Score: Ca 6.06 5.89

experiences reinfor

major(s).

3.b. 1 The Career Ser

hel ped determine th

fit his/her career choice.

3bh 2 The Career S

helped determine thattlset ud e n t

fit his/her choice of major.

3bh 3 The Career Seil

helped the student feel confident his/her 6.17 579
Cn . . (5.70) (5.57, 5.68)

major is the right choice.

c. Assessment Instruments aRckquency of Assessment:

Indicator Instrument Frequency

(5.67) | (5.52,5.63)

6.02 5.88
(5.64) | (5.45, 5.59)

6.02 5.95
(5.68) | (5.54,5.64)

I
9

e
0

All Indicators of Success (and stidicators | Educational Benchmarking,| Annually
of Success) Inc. (EBI) CareerServices
Assessment Survey

d. Expected Outcomes:

Indicator Met Partially Met Not Met
All Indicators of Success (and slitalicators | LanderEBI LanderEBI LanderEBI mean
of Success) mean mean comparison is above

comparison is | comparison is none of the EBI
above all of the | above one or means for the

EBI means for | two of the Bl following: Select 6
the following: means for the Peers, Carnegie
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Select 6 Peers, | following: Select| Peers, and all EBI
Carnegie Peers,| 6 Peers, participants for the
and all EBI Carnegie Peers,| year.
participants for | and all EB
theyear. participants for
theyear.
e. Reviewof Results and Actions Taken:
Indicator
l.aMean Scor e: Car ee
experiences supported the choice of majg N/A
made for student s o |(Nostudentresponses)
major.
l.alThe Career Ser vi N/A
helped determine thattlset udent 6
fit the career choice made.
l.a.2The Career Ser vi N/A
hel ped determine th
fit the choice of major made.
1l.a.3The Career Servi
helped the student feel confident that the | N/A
decision she/he made was the right choic
major.
gkpzr!\ﬂgﬁgegcfgf'ﬂf g;The threshold for this ing
. mean was above the EBI comparison group means.
of major(s).
3.b. 1 The Career Se No action needed
hel ped deter mine th '
fit his/her career choice.
3b 2 The Career Se No action needed
hel ped deter mine th '
fit his/her choice of major.
3b. 3 The Career Se :
helped the student feel confident his/her No action needed.
major is the right choice.
f.  Outcomes:
Indicator 2013 2014 2015 2016 2017
2014 2015 2016 2017 2018
l.aMean Score: Carece€ N/A N/A
experiences supported the choice of majd (No (No

made for studentsbo
major.

student student
responses) responses

l.alThe Career Ser vi

hel ped deter mine tH N/A N/A
fit the career choicenade.

l.a.2The Career Servi

hel ped determine tH N/A N/A
fit the choice of major made.

l.aa3The Career Ser vi

helped the student feel confident that the N/A N/A

decision she/he made was the right choic

major.
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3, b Mean Scor e: Ca
experiences reinfor
of major(s).

3.b. 1 The Career Se
hel ped deter mine tH (Q/I(ext)) (gﬂgé)
fit his/her career choice. ) '
3bh 2 The Career Se Met Met
hel ped determine tH (30.0) (3.00)
fit his/her choice of major.
3bh 3 The Career Se Met Met
helped the student feel confident his/her (3.00) (3.00)
major is the right choice.
g. Additional Resources Requested to Achieve or Sustain Results:

Met Met
(3.00) (3.00)

Indicator 2013 2014 2015 2016 2017
2014 2015 2016 2017 2018

l.aMean Score: Caree N/A N/A

experiences supported the choice of majd (No (No

made for studentsé student student

major. responses] responses

l.a.lThe Career Ser vi

helpedd et er mi ne t hat t N/A N/A

fit the career choice made.

l.a.2The Career Ser vi

hel ped deter mine tH N/A N/A

fit the choice of major made.

l.a.3The Career Ser vi

helped the student feel confident that the N/A N/A

decision she/he made was the right choic

major.

3. b Mean Score: Ca

experiences reinfon None None

of major(s).

3b.1TheCar eer Servi ce

hel ped deter mine tHh None None

fit his/her career choice.

3b. 2 The Career Se
hel ped deter mine tHh None None
fit his/her choice of major.
3.b.3TheCar eer Service
helped the student feel confident his/her None None
major is the right choice.

h. Summary Comments: (20/2015) - The goal of assisting students in selecting or validating their choice
of majors was met for oniadicator of success. Although this goal was comprised of two indi¢cators
therewere no responses on the first indicator of success from students who had undecided or undeclared
majors. Ifstudentsespond tdhis factor on future assessments, then it will be measured and the success
criteria evaluatedrhis was thesecondeporting period the EBI (Educational Benchmarking Inc.)
assessment surveys were used to measure this goal. This same survey will be emplogentkod
reporting period.

4. Overall, Lander Universityoés Department of

of services to students.
a. Strategt Goal Supported: Enrollment
b. Indicators of Success and Summary of Data:
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Indicator 2013 2014 2015 2016 | 2017
2014 2015 2016 2017 2018
4. aMean Score: Overall, Lander
Uni versityobés Depart ii? 475'2551
is effective. Gl (GrrZasy
4.a.1St udent sd Career 4.61 4.46
impacted their decision to stay in school. (3.17) (3.47, 3.28)
4. a. 2Students would recommend Career 5.50 5.67
Services to a close friend. (4.75) (5.16, 4.90)
4.a.35t udent sd Career 5.36 5.53
fulfilled their expectations. (4.47) (4.78, 4.59)
4.a.4S5t udentsd Career 5.37 5.58
met their needs. (4.48) (4.87, 4.62)
4. a. 7 Career Services at Lander Universit] N/A 5.56
is an accepting environment. (5.18, 4.93)
4. a. 6 Students were provided with a posit 5.40
academic experiendbrough their Career N/A .
: : (5.40, 4.78)
Services experiences.
4. a. 7 Students were challengedrtake 5.20
decisions regarding their academic career N/A ‘
i : ) (4.21, 4.02)
through their Career Services experiences
4. a. 8 Students learned valuaioliformation N/A 5.54
through their Career Services experience. (5.10, 4.83)
4. a. 9 Students learned information throug 5.50
their Career Services experience which wa|  N/A ,
. X . (4.84, 4.63)
applicable to their academic career.
4. a. 10 Overallstudents are satisfied with N/A 5.49
Lander Universityods (5.04, 4.91)
c. Assessment Instruments and Frequency of Assessment:
Indicator Instrument Frequency
All Indicators of Success (and stidicators | Educational Benchmarking,| Annually
of Success) Inc. (EBI) CareerServices
Assessment Survey
d. Expected Outcomes:
Indicator Met Partially Met Not Met
All Indicators of Success (and stidicators | LanderEBI LanderEBI LanderEBI mean
of Success) mean mean comparison is above

comparison is
above all of the
EBI means for
the following:
Select 6 Peers,
Carnegie Peers,
and all EBI
participants for
theyear.

comparison is
above one or
two of the EBI
means for the
following: Select
6 Peers,
Carnegie Peers,
and all EB
participants for
theyear.

none of the EBI
means for the
following: Select 6
Peers, Carnegie
Peers, and all EBI
participants for the
year.

e. Review of Results and Actions Taken:
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Indicator

4. a Mean Score: Overall, Lander
Uni versityodés Depart
is effective.

The

threshol d
mean was above the EBI comparison group means.

for

t his

i nq

4. a. 1 Studentso6 C
impacted their decision to stay in school.

No action needed.

4. a. 2 Students would recommend Career
Services to a close friend.

No action needed.

4 . a . 3 Studentsd C
fulfilled their expectations.

No action needed.

4.a.4Stdent s6 Career S
met their needs.

No action needed.

4. a. 7 Career Services at Lander Universit
is an accepting environment.

No action needed.

4. a. 6 Students were provided with a posit
academic experience through their Career
Services experiences.

No action needed.

4. a. 7 Students were challenged to make
decisions regarding their academic career
through their Career Services experiences

No action needed.

4. a. 8 Students learned valuable informati
through their Career Séces experience.

No action needed.

4. a. 9 Students learned information throug
their Career Services experience which wa|
applicable to their academic career.

No action needed.

4. a. 10 Overall, students are satisfied with
Lander Uni vernrvikast yo s

No action needed.

f. Outcomes:

Indicator 2013 2014 2015 2016 2017
2014 2015 2016 2017 2018
o e S e | e [ et
is effective. (EH0) (EH0)
4. a. 1 St ud e nexperiencés Met Met
impacted their decision to stay in school. (3.00) (3.00)
4. a. 2 Students would recommend Career Met Met
Services to a close friend. (3.00) (3.00)
4., a. 3 Studentso6 C Met Met
fulfilled their expectations. (3.00) (3.00)
4. a. 4 Studentso6 C Met Met
met their needs. (3.00) (3.00)
4. a. 7 Career Services at Lander Universit Met Met
iS an accepting environment. (3.00) (3.00)
4. a. 6 Students were provided witpasitive
. . . Met Met
academic experience through their Career
: : (3.00) (3.00)
Services experiences.
4. a. 7 Students were challenged to make
- . . . Met Met
decisions regarding their academic career (3.00) (3.00)
through their Career Services experiences ' '
4. a.8 Students learned valuable informatig Met Met
through their Career Services experience. (3.00) (3.00)
4. a. 9 Students learned information throug Met Met
their Career Services experience which wa|  (3.00) (3.00)
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applicable to their academic career.

4. a. 10 Overall, students are satisfied with Met Met

Lander Universityos]| (3.00) (3.00)

g. Additional Resources Requested to Achieve or Sustain Results:

Indicator 2013 2014 2015 2016 2017
2014 2015 2016 2017 2018

4. a Mean Score: Overall, Lander

Uni versityodés Depart]|None None

is effective.

4. a. 1 Student sd C|None None

impacted their decision to stay in school.

4. a. 2 Students would recommend Career| None None

Services to a close friend.

4. a. 3 Studentsod C|None None

fulfilled their expectations.

4. a. 4 Student sod C|None None

met their needs.

4. a. 7 Career Services at Lander Universitf None None

is an accepting environment.

4. a. 6 Students were provided with a posit| None None

academic experience through their Career

Services experiences.

4. a. 7 Students were challenged to make | None None

decisions regarding their academic career

through their Career Services experiences

4. a. 8 Students learned valuable informati{ None None

through their Career Services experience.

4. a. 9 Students learned information throug None None

their Career Services experience which wa|

applicable to their academic career.

4. a. 10 Overall, students are satisfied with| None None

Lander Universityds

I.  Summary Comment$2014/2015)-Thegoal of eval uat

period, the abi

or measuring solutions/changes

initiated.

h

ng Career
program effectiveness was met for the one indicator of success. This was the first

reporting period the EBI (Educational Benchmarking Inc.) assessment surveys were

used to measure this goal. This same surveyowiemployed for the next reporting

period. The threshold for each unit indicator was set by comparing Lander
Universityodés results wit
Peers, and all EBI participants). By using the same gdorehe next reporting
l' ity to compare
establishing new thresholds, identifying patterns, changing thresholds, and employing

sever al

di ffere

Lander Uni
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2014/2015 CAREER SERVICE3UNIT/PROGRAM SUMMARY

Unit/Program Goal Strategic Goal Unit/Program Goal Outcome | Additional Resources
Supported Score Evaluation Required to Achieve or
Met: 3:00-2.01 Sustain Results
Partially Met: 2:00 7 1.01
Not Met: 1:007 0.01
Not Evaluated: 0.00
1. Students are satisfied witttheir 2. Enrollment 2.9 Met $0.00
careerser vi cesodo exp¢
programs, events, facilities, and
staff.
2Career Servi ces 6|1 Learning 2.95 Met $0.00
enhanced student
understanding of their career
goals, career steps and career
competencies.
3. Career Services assists students 2. Enroliment 3.00 Met $0.00
in selectinga major or validating
their choice of majors.
4, Overall, L a nd (2. Enrollment 3.00 Met $0.00
Department of Ca
is effective in its provision of
services to students.
UNIT/PROGRAM TOTALS 2.98 Met $0.00

a. Unit/Program Summary (2014/2015%: This was the second reporting period the EBI (Educationa
Benchmarking Inc.) assessment surveys were used to measure this goal. This same survey
employed for the next reporting period. Even though, all unit indicators for this goal were me
majority of mean scores decreased from the 28084 reporting period. This could be due to the
department consisting of one employee only and this employee teaching two sections of Uni
101 class. This limited the availability of services from ti@pattment. Also, the number of
freshman students taking the survey increased from 27% to 52% and their perceptions could

skewed the data.

Assessments:

SkyfactorEducational Benchmarking In€areer ServiceAssessment SurvayGoals 1,2,3,4

Location of Data/Information:

All results of surveys, reports, logs, or tally sheets are maintained in the office of the Vice
President of Student Affairs (Conference Room File Drawer). The Director of Career Services is
responsible for the collecticand tabulation of all assessment results and the provision of these
results to the Student Affairs Assessment Coordinator. The Coordinator will compile the results
into the appropriate formats and disseminate to the Vice President of Student Affairs and
departmental staff for discussion and review.
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Dissemination/Discussion of Results:
Date: July 23, 2015 from 2:00 piin3:00 pm.

Present Were Amanda Morgan (Director of Career Services), Randy Bouknight (Vice
President of Student Affairs)and Jee anks ( Student Affairsdéd Asses

Discussion Last year, the Director @@areer Services changed the way she had approached

students in her wording around respecting their right to make their own decisions and-this sub
indicatorfor Unit Goal limproved. The unit goal, indicator and smidicator were stated as

folows:St udents are satisfied with their Career £
facilities, and staff Unit Goal 1;Students are satisfied with their career counselirgtngsi

Indicator 1;andT he car eer counsel or ttoneakepis/lcetosvdd t he st u
decisiond SublIndicator 1. a. 3)

In discussing the 2014/2015 Acadenffiear results, oted was the change in demographics with
thenumber of freshmen students taking the survey ingcrg&®m the 2013/2014 Academic

Year. This change may have skewed the data. Also, the only twindioator not meeting their
threshold werel. a. 4 The career counselor understood theestutl 6 smicaandacareer goals
and 2.c¢c. 2 As a result of t heniconstr@han effective Ser vi c
resumeHowever, the overall indicators were met for all of the goals. In response to these two
subi ndi cat or s, t h ectoCiadicaed that Suslents may pescénee Dineatoras

not understanding their goals whigne Directormay need to try to steer them in another

direction based on their academic performaaa&/or other factordn addition, the Director

taught two settons of a University 101 class which comprised the available time she had to meet
with students around resume writing and interviewing sKiltgs is the second year this survey
documented no responses from students who are undecided about theirnajesch will be

done to try to engage these students.

Also, all of the comments made by students on questions allowing branching and the breakdown
of results by majoravere reviewedThe majors in which Career Services staff have been invited

to speakin capstone classes rated services highteese majors were Biology, Physical
Education/Exercise Science, Psychology and Teacher Education. These majors rated the
Department higher in overall program evaluation, overall learning, and overall satisfaction
indicators In terms of comments made, the services students would like to sdeeady
provided(mock interviews, job fairs, internships, outreach to students, etc.) and more flexible
hours to accommodate student teachers and students participatirggriships (these student
schedules are considered and the Director does offer flexible appointments scheduling).

Plan(s) of Action for Modifications:
Based upon the results from the Skyfactor/Educational Benchmarking Inc. Career Services
Assessment, thBepartment of Career Services plans to:
1. Invest time in updatingnd changing h e Car e evebsit® to previde studedits
with a wider range of resources around interviewing skiisuumewriting, and
deciding on a major since there is only one person in the department.
2. Develop at least two outreach opportunities for students who have not decided on a
major.
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3. Make one outreach attempt to facilitate a presentation in the senior capstone classes of all

majors.
4. The Director of Career Services will teach only one section of the University class for the

2015/2016 Academic year.

Deadline Date May 5, 2016 Responsible Party:Amanda S. Morgan

22



Actual ResultsCopied:

1.Students are satisfied with their caread service
staff. (Factors: 1, 2, 3, 4, 10)

THRESHOLD FOR GOAL: Met (2.96) STRATEGIC GOAL SUPPORTED: Enroliment

(2014/2015) The goal of providingL ander Uni versity students wit|lh sat
experiences, programs, events, facilities, and staff was met for all five indicators of success.

l.a.
Factor 1. Satisfaction: Career Counseling Meetings
- N Mean Std Dev

vour insteution | Your Institution 19 5.73 1.55

seiec: s NG ; <+ N Mean StdDev Min Max Difference Rank
Carnegie Class - Select6 119 5.64 1.46 5.15 6.51 0.09 3of7
AIHrsm.morsD.'MS Carnegie Class 0 -- - - - - 00of0
e All Institutions 288 5.45 1.52 5.15 6.51 0.28 30f10

l.a.l

QO030. Career Counseling Meetings - During your career counselor meetings, to what
degree did your counselor: Spend as much time with you as needed scale: (1) Not at all, (2), (3),
(&) Moderately, (S), (6), (7) Extremely, Not applicable

- N Mean Std Dev

Yo..rlrsm.n-m_ Your Institution 18 5.72 1.59

seiect s I s < N Mean Std Dev Min Max Difference Statistical Level
Carnegie Class - Select 6 117 5.41 1.74 4.86 6.53 0.31
All Insttutions D S.24 Carnegie Class 0 - - - - -

- All Institutions 283 5.24 1.78 4.86 6.53 0.48
§20 53 540 550 S80 570 580

1.a.2

QO031. Career Counseling Meetings - During your career counselor meetings, to what
degree did your counselor: Schedule meetings within a time frame that meets your
needs Scale: (1) Not at all, (2), (3). (4) Moderately, (5), (6), (7) Extremely, Not applicable

- N Mean Std Dev
vour instevtion - Your Institution 17 5.71 1.52

seiect s D < 5 N Mean Std Dev Min Max Difference Statistical Level
Carnegie Class | Select 6 114 5.51 1.69 4.786.42 0.20
Alllrsm.most543 Carnegie Class 0 - == - s e

All Institutions 277 5.43 1.67 4.786.42 0.28
540 545 550 555 580 585 570 575

1.a.3

QO032. Career Counseling Meetings - During your career counselor meetings, to what

degree did your counselor: Respect your right to make your own decisions scale: (1) Not at all,
(2). (3). (4) Moderately, (S5), (6). (7) Extremely, Not applicable

1 N Mean Std Dev

Your Instzuion Your Institution 15 6.07 1.06

ey B N Mean Std Dev Min Max Difference Statistical Level
Carmegie Class - Select 6 116 6.02 1.41 5.40 6.67 0.05
All Instizutiors -] 5.85 Carnegie Class 0  -- S e A =

- All Institutions 275 5.85 1.48 5.40 6.67 0.22
S80 585 550 595 600 605 610




1.a4

QO033. Career Counseling Meetings - During your career counselor meetings, to what
degree did your counselor: Understand your academic and career goals scale: (1) Not at all, (2),
(3). (48) Moderately, (S). (6). (7) Extremely, Not applicable

- N Mean Std Dev

Your instiution - NN 5-5° Your Institution 18 5.61 1.83
seec: o N Mean Std Dev Min Max Difference Statistical Level
Carnegie Class - Select 6 116 5.73 1.61 5.19 6.47 -0.12
All Instutiors )] 5.51 Carnegie Class 0  -- -- - - --

= All Institutions 278 5.51 1.68 5.156.47 0.10
S50 555 S80 S8 S0 S7S

1.a.5

QO034. Career Counseling Meetings - During your career counselor meetings, to what
degree did your counselor: Take an interest in your progress toward career/grad school
choice scale: (1) Not at all, (2), (3). (4) Moderately, (5), (6). (7) Extremely, Not applicable

o N Mean Std Dev

vour Insteution Your Institution 19 5.58 1.93

seicc: s N ; - N Mean Std Dev Min Max Difference Statistical Level
Carnegie Class | Select 6 109 5.52 1.73 5.146.43 0.06
All Insttutions 43526 Carnegie Class 0 - - - - -

T T T TR T All Institutions 262 5.26 1.86 4.91 6.43 0.32

Factor 2. Satisfaction: Career Services Publicizes Programs and Services

N Mean Std Dev

Your nsteaicn S Your Institution 48 5.19 1.23

o B N Mean StdDev Min Max Difference Rank
Carnegie Class Select6 419 5.04 1.40 4.88 5.59 0.15 20f7
Al Institutions 1:]4 & Carnegie Class 0 -- -- -- -- -- 00f0

% All Institutions 999 4.83 1.50 4.42 5,59 0.36 20f10
480 4% S0 510 52

1.b.1

QO038. Career Services Publicizes Programs and Services - How satisfied are you with
the extent to which career services: Publicizes programs and services (e.g., individual

career counseling, career assessments, etc.) scale: (1) Very dissatisfied, (2), (3), (4) Neutral, (5), (6). (7) Very
satisfied, Not applicable

N Mean Std Dev

Your instevtion - Your Institution 46 5.13 1.31

seicct s D ¢ 52 N Mean Std Dev Min Max Difference Statistical Level
Carnegie Class | Select 6 412 4.92 1.54 4.745.55 0.21
All Institutions 4.77 Carnegie Class 0 - - - - -

All Institutions 986 4.77 1.60 4.30 5.55 0.36

am 480 430 S0 810 s20

1.b.2

QO039. Career Services Publicizes Programs and Services - How satisfied are you with

the extent to which career services: Provides programs and services of value to you
Scale: (1) Very dissatisfied, (2), (3), (4) Neutral, (5), (6), (7) Very satisfied, Not applicable

N Mean Std Dev
Your Institution 46 5.30 1.28

Your Institution

seiect s NN S+ N Mean Std Dev Min Max Difference Statistical Level
Camegie Class - Select 6 402 5.18 1.50 4.94 5.64 0.12
All Institutions ] 4.91 Carnegie Class 0 - - - - -

o > - - = All Institutions 960 4.91 1.61 4.56 5.64 0.39




Factor 3. Satisfaction: Career Services Environment

1 N Mean

Std Dev

Your tnstection S < Your Institution 45 _5.67

1.07

seict s TGN 522 N  Mean

StdDev Min Max Difference Rank

Carnegie Class- Select 6 380 5.29
All Institutions |5.15 Carnegie Class 0 --
4 All Institutions 896 5.15

§00 5§20

1.36

1.41

5.05 5.90

4.91 5.90

0.38

0.52

3of7
00of0
30f10

1.c.1

l.c.2

1.c.3
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