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         2023-2024 Resolution of Default Status on a Federal Student Loan 

 
 

__________________________________________________________________ 
Student’s Last Name     First Name       MI       Lander ID (L#) 
 
We are unable to continue processing your 2023-2024 application for financial aid due to a 
problem with your Free Application for Federal Student Aid (FAFSA/SAR). 
 
The National Student Loan Data System (NSLDS) indicates that you are in default on 
a federal student loan.  You are not eligible to receive any federal student aid (as 
well as some state aid) until your default has been resolved. 
 
You will need to contact the holder of your loan(s) to make satisfactory arrangements for 
repayment.  If you’re not sure who holds your loans, check your Student Aid Report for the 
name and phone numbers of the lender, guaranty agency, Direct Loan Servicers or U.S. 
Education Department Regions holding your defaulted loan(s).  If contact information is not 
provided on your FAFSA/SAR, you may access your student loan information on-line at 
https://studentaid.gov  (Financial Aid Review) using your U.S. Department of Education 
Federal Student Aid Identification Number (FSA ID). 
 
Once you have made satisfactory arrangements and have cleared your default 
status: 
 

1. Complete this form. 
 

2. Attach documentation from the holder of your loan confirming resolution of 
default status, either by paying the loan in full (including consolidation) or by 
making satisfactory repayment arrangements (six consecutive, full, voluntary 
payments on time).  NOTE:  You must make a total of nine consecutive, full, 
voluntary payments on time to resolve the default status completely. 

   
If you have questions, call the Lander University Financial Aid Office at (864) 388-8340. 
 

 
 

Financial Aid Office Use Only 

DATA ENTRY  COUNSELOR REVIEW  

RRAAREQ xxDFLT = N Review NSLDS to make sure documentation matches with loan 

listed in default on NSLDS.  (note:  NSLDS Loan Code will 
reflect DX if borrower has made 6 consecutive payments and 

lender has updated NSLDS. For other acceptable loan codes, see 

FSAH Vol. 1 Ch. 3 p. 64-66) 

Notes re. resolution: 

Initials/date  If cleared, go to RNARSxx to NSLDS Override Indicator = D  

Fwd to Counselor date  RRAAREQ 

ROAMESG if info missing 

S = Satisfied, eligible, X = Ineligible, 

I=Incomplete, M=Mailed back 

SAR Comment Codes and Text 

Comment  
FSA Handbook Vo1. 1 Ch. 3 

Code  124, 132, 134 

to 136, 190 to 239, 
248, 251 to 253, 

303 to 307 and 315 

to 344  

RHACOMM  

  CNSLR Initials/date  

          Lander University Financial Aid Office 
320 Stanley Avenue, Greenwood, SC 29649 

             Email: finaid@lander.edu • Web: www.lander.edu/finaid 

               Phone: (864) 388-8340 • Fax: (864) 388-8811 

 

 

 

 

https://studentaid.gov/

