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Peer Tutoring at Lander University

- Price included in tuition!

- Unlimited number of appointments can be scheduled

- 80+ courses represented (including general education & major classes)

- Offered at various days/times throughout the week (including weekends)
- In-person and online appointments available

Tutor’s availability still doesn’t fit your schedule?

- Contact the tutor directly, Abby Pilgrim, or the Student Success Center to
see if alternative times are available

Need to request a tutor that we don’t already have?

- Loginto MyLander

- Click “Tutor Request Form™ under “Student Highlights”
- Select the courses that you need a tutor for

- Click “Submit”

Interested in becoming a Peer Tutor?

- Peer Tutor Requirements:
o Minimum Lander GPA of 3.0
o Earned an "A” in the course (taken at Lander) you wish to tutor
o Atleast 1 hour of availability per week
- Application Process:
o Contact Abby Pilgrim or the Student Success Center to get an
application
o Fill out the application and return to set up an interview



College of Arts & Humanities
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College of Education

Subject Tutors

PEES 175 Kristin Thomas

PEES 308 Kaitlyn Quinn

PEES 310 Kaitlyn Quinn

PEES 311 Kaitlyn Quinn
Praxis Core Hannah Lgveﬁ

Grace Childers
SPED 223 Rain Sopha

College of Business

Subject Tutors
ART 101 Morghan Nelson
ART 103 Grace Childers
ART 105 Grace Childers
ART 111 Morghan Nelson
MUSI 101 Mary Ashlynne Lawson
MUSI 111 Rebekah Logan
MUSI 211 Rebekah Logan
MUSI 333 Rebekah Logan
Sara Anglin
SPAN 101 Lor)ey Carrell
Emily Nguyen
Keanu Ridgill
SPAN 102 | SQra.Angiin
Keanu Ridgill

College of Behavioral & Social Sciences

Subject Tutors

ACCT 201 Josh Davies
Brionna Tenn

BA 101 Olivia Urban
Brianna Tenn

BA 251 Olivia Urban
BA 325 Brianna Tenn
BA 340 Olivia Urban
ECON 101 QOlivia Urban
Brionna Tenn

HCMT 201 Qlivia Urban
HCMT 311 Qlivia Urban
HCMT 315 QOlivia Urban
HCMT 369 QOlivia Urban
HCMT 402 Qlivia Urban
HCMT 410 Qlivia Urban

Subject | Tutors
CRIM 101 Krisjrin Thomas
Emily Nguyen
CRIM 298 Krisjrin Thomas
Emily Nguyen
HIST111R | Aurie Rigains
Brionna Tenn
HIST 112 Kaitlin Burgess
HIST 121 Kaitlin Burgess
POLS 101R | 2ean Reily
Emily Nguyen
POLS 103 | Sean Reilly
PSYC 203 Rain Sopha
Kristin Thomas
PSYC 251 Rain Sopha
Chloe Davis
Kristin Thomas
PSYC 329 Rain Sopha
Chloe Davis
PSYC 330 Kristin Thomas
Aurie Riggins
SOCI 101 Sara Anglin
Allie Castro
SOCI 202 Allie Castro




College of Math & Science
(BIOL, CHEM, & PHYS)
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College of Math & Science

(CIS & MATH)

Subject

Tutors

Subject

Tutors

BIOL 101

Aubrie Middleton

CIS 101

Rhys Peterson

BIOL 111

Lila Bagley
Alex Ellis

Kim Sipanela
Justin Roberts

Nathan Mugande

CIS 102

Rhys Peterson

CIS 130

Rhys Peterson

CIS 230

Rhys Peterson

CIS 231

Rhys Peterson

BIOL 202

Aurie Riggins
Rebekah Logan

MATH 101

Hannah Lovett

MATH 114

Tyler Prentice

BIOL 203

Anna-Marie Bright
Kaitlyn Quinn
Makenley Rorick
Justin Roberts
Nathan Mugande

BIOL 204

Anna-Marie Bright

MATH 121

James Hembree
Katherine Blain

Lila Bagley

Sara Anglin
Taylor LeGrand

Makenley Rorick

BIOL 303

Anna Smith

BIOL 311

Justin Roberts

BIOL 312

Justin Roberts

MATH 123

James Hembree
Alex Ellis

Kim Sipanela
Tyler Prentice

BIOM 111

Leah Ruiz

CHEM 105

Alex Ellis
Aurie Riggins
Hanna Lazenby

LalLa Guyton
Katie Wagner

MATH 141

James Hembree
Tyler Prentice

MATH 203

Tyler Prentice

CHEM 106

Katie Wagner

Aurie Riggins
LaLa Guyton

MATH 211

Alex Ellis

Aurie Riggins

Lila Bagley
Makenley Rorick
Chloe Davis

MATH 241

James Hembree

CHEM 111

Alex Ellis

JD Clegg

Leah Ruiz

Nathan Mugande

MATH 308

James Hembree

MATH 311

Tyler Prentice

CHEM 221

Ashton Neal
Rebekah Logan
Justin Roberts
Jordyn Degson
Autumn Huskey
Nathan Mugande

CHEM 330

Alex Ellis
Nathan Mugande

PHYS 101

Alex Ellis

PHYS 201

Alex Ellis
Nathan Mugande

PHYS 211

Nathan Mugande




School of Nursing

Subject

Tutors

NURS 111

Rain Sopha

NURS 165

Aurie Riggins
Anna-Marie Bright
Taylor LeGrand
Lala Guyton

NURS 232

Anna-Marie Bright
Katie Wagner
Hannah Lazenby
lzzy Jones

Allison McGarity
Leslie Diaz Zamora

NURS 233

Anna-Marie Bright
Hannah Lazenby

lzzy Jones
Araceli Lezama

NURS 235

Anna-Marie Bright
Aurie Riggins
LaLa Guyton
Macie Leath

NURS 240

Anna-Marie Bright
Hannah Lazenby
Jayla Davidson

NURS 242

Anna-Marie Bright

lzzy Jones
Alexis Pickell

NURS 304

Anna-Marie Bright
Macie Leath

NURS 348

lzzy Jones
Anna-Marie Bright

Hannah Lazenby

NURS 392

Lindsay Taylor
Leslie Diaz Zamora

NURS 393

Anna-Marie Bright

NURS 408

lzzy Jones
Alexis Pickell

Allison McGarity
Emily Jarrell
Lindsay Taylor
Araceli Lezama

NURS 409

lzzy Jones
Araceli Lezama

PUBH 236

Macie Leath
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Sara Anglin
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Meet Our Tutors

Hil My name is Sara. | futor MATH 121, SOCI 101, SPAN 101,
and SPAN 102. | am a Media and Communications major
with minors in Spanish and Film Studies. | will be graduating
in Fall 2024 and when I'm not tutoring or in class, I'm with the
XLR Lander Radio or helping out around campus.

Hey Bearcats! My name is Lila Bagley. | am majoring in Biology
with a genetics emphasis to become a DNA analyst in the
future. After helping roommates and classmates in math 121
last year and getting good feedback and results, | would like
to continue to assist anyone needing a little extra guidance.
Sometimes all it takes is hearing it from someone other than
your professor and | love to see the lightbulb go off in people
minds when they finally understand a concept. Feel free to
sign up for my tutoring sessions or contact me if different
availability is needed.

Hi, my name is Katherine Blain and | am an Exercise Science
major. | play for the Lander Women's Soccer team. | am
from Charlotte, North Carolina. | love to travel and do
outdoor activities such as hiking and kayaking. My plans
after graduation are to hopefully become an
Occupational Therapist.

| am an Upper Level 3 Nursing major. | enjoy painting,
reading, coloring, crafts, and puzzles. | like to spend time
with friends, family, and my cat and dog. | am passionate
about Mental Health/Behavioral Health Nursing and would
like to work in a psychiatric hospital after | graduate. | enjoy
going to clinicals and seeing what | am learning in class be
translated to actual practice.



Kaitlin Burgess
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Hello! My name is Kaitlin Burgess and | am working on my
degree in Secondary History Education. After | graduate, |
plan to enter the education field to being my teaching
career. During my free time, | enjoy spending time with my
family, playing with my animals, and baking.

My maijor is entrepreneurship and | plan on opening my
own business after graduation, maybe a gymnastics gym! |
enjoy spending time with friends and family, coloring, and

being outdoors!

Hi, I'm Allie! I'm a sociology major with a minor is business!
My hobbies are thrifting, roller skating, reading, and
hammocking. My plans after graduation are leaning
towards going into Public Relations but that could still
changel!

Hi, my name is Grace Childers and | am an Art Education
major! | love drawing and working with kids, as well as
playing instruments such as the clarinet and saxophone. |
love music as well, playing in the college Wind Ensemble
and Pep Band. I love helping people and hope that | can
one day help you!



JD Clegg

Chloe Davis
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| am a chemistry major with a business minor though | may
change it fo chemistry for health science and go to
pharmacy school. If not, | plan on working in industry and
using my business minor to move my way up in the
company. | play a lot of video games, have started going
to the gym, and read a bunch of historical fiction as well as
Star Wars novels.

| am a nursing student graduating in December. A hobby of
mine is reading, binge watching Neftflix, and spending time
with family. My plans after graduation is to start in my
interest area of Pediatrics or the Emergency Department.
Three words | would use to describe myself is patient,
understanding, and compassionate.

My name is Joshua Davies, | am an accounting and
financial services student. | am a member of the Men's
Lacrosse team and one of the University's Presidential
Ambassadors. | enjoyed being outside and
playing/watching sports in my free time; usually both at the
same time. After graduation, | plan to either earn my CPA
license or apply for law school.

I'm a psychology major with a minor in human services. My
plan after graduation is to get my masters in speech
language pathology. | love to read books (especially
murder mysteries), watch TV, and spend time with my

friends.
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Jordyn Deason

My maijor is biology with a pre-vet emphasis. My hobbies
include taking my dog on trips, going to the gym, and
hanging out with friends. After graduation, | plan to attend
vet school.

Leslie Diaz-Zamora

I'm a nursing student graduating in December 2023! | like to
go shopping and watch Netflix series on my down time. I'm
from Chapin, SC and after graduation | plan on going back
to the Columbia area or move to Greenville to work as a
Labor & Delivery or pediatric nurse.

Hi, my name is Alex and | am a dual major in environmental
science and chemistry. | am ready to do my best to help
you succeed in the classroom. I'm a dedicated student

and athlete who puts work in on the field and in the
classroom.

Hi, my name is Lonniesha Guyton; however, | prefer LalLa. |
am from Cleveland, Mississippi. This is my second year in
college. | have an Associate's in Science, and currently

working on my Bachelor's in Nursing with a minor in

Healthcare Management and Spanish. After graduation, |

want to become a certified tfrauma triage nurse and work
in a level-one facility. Outside of school, | oftfen work out:

running, skating, playing basketball, etc. | love to travel and
have fun. Lastly, | like writing poems and singing.

10



James Hembree
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Hello! My name is James Hembree. | am a mathematics
student. | am also minoring in philosophy. My interests
outside of coursework include watching movies and

reading philosophy, religion, and classic literature. | also
enjoy fraveling to different places and spending time

outdoors. After graduation, | plan to go to grad school to
pursue a PhD in mathematics.

Hello, my name is Autumn Huskey, and | am a junior biology
student! | play for the Lander women's lacrosse team and
work in the writing center as welll | will be tutoring in the SSC
for CHEM 221/222 this year, and | am eager to help you
succeed!

Hey! My name is Emily and | am a nursing student. | am
excited for graduation and starting a job at Self Regional,
hopefully in the ICU. | have a German Shepard named
Millie who just turned 2. I'm looking forward to this semester
and am excited to begin my nursing journey.

Hil My name is Isabella Jones, but most people call me lzzy.
I'm from Lancaster, SC, and | am a nursing major as well as
a member of the Lander Women's Soccer Team. My goal is
to become an ICU nurse. | love to make crafts, go on
outdoor adventures, and be around others. I'm excited to
meet you and to help you be successfull
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Mary Ashlynne Lawson

Hannah Lazenby

Tovlor LeGrcmd
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| am a Music Education major and hope after graduation
to work on the elementary level. In my free time | love to
read but spend most of my time taking care of my home
and dog. | am newly married and getting to spend quality
time with my husband is the best parts of my day.

Hey y'alll My name is Honnah Lazenby and | am a nursing
major here at Lander. | decided to become a tutor
because I've always had a desire to help others when they
need it. Hope to see you soon!

| am a transfer student majoring in nursing. After graduation,
| plan on working in the NICU (Neonatal Intensive Care
Unit). My hobbies are riding my horse and spending time
outside.

Hello everyone! My name is Taylor, and | am a nursing
major. | love dogs and my German Shepherd named Bruno
lives here with me in Greenwood. After Lander | plan to
work in the ICU and then go back to school to become a
CRNA. I look forward to helping you all this semester!
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Araceli Lezama

Rebekah Logan

Hannah Lovett

Updated 10/30/23

| am a Senior nursing student graduating in December 2023,
and | plan on working in either the ER or ICU at Self
Regional. I love playing soccer, working out, reading, and
watching anime. This past summer | was also at Fort
Leonard Wood, MO training as a Combat Engineer.

My name is Rebekah Logan and | am double majoring in
Biology and Music Performance. | love to read, play my
viola, and sleep, not necessarily in that order. | also really
enjoy helping people understand difficult concepts and |
believe that learning should be fun and engaging. If you
have any questions about any of your music classes, please
contact me! My phone number is 864-337-4483.

Hi, my name is Hannah Lovett. I'm an English major with an
emphasis in Professional Writing. | plan on doing a job in
management or technical writing after graduating. | enjoy
reading, playing tennis, and hanging out with my friends. |
look forward to helping you succeed during your time here
at Lander!

Hil My name is Allison McGarity. | am a nursing major. In my
free time | enjoy spending time with my friends, going to the
lake, and traveling to new places. My plans after
graduation are to stay in Greenwood and work at Self
Regional Hospital. I LOVE all things critical care related
which makes me excited to work with you this semesterl! If
you don't do anything else this semester, believe in yourself.
You should be proud of how far you've come. You can do
this!!!

13
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Aubrie Middleton

Hi, my name is Aubrie Middleton and | am going to be the
tutor for BIOL 101! | am a Medical Biology maijor.

Greetings! | am Nathan Mugande, a fourth-year double
master’s student in business administration and chemistry,
bringing three years of tutoring experience to the table. |
am dedicated to creating a supportive learning
environment, tailoring my approach to each student's
needs. Let us embark on an educational journey where we
unravel complexities, ignite curiosity, and achieve
academic success together!

Hil My name is Ashton Neal. This is my second year at
Lander, and | am chemistry major with an emphasis in
Forensic Science. After graduation, | want to pursue a

master’'s degree in Forensic Science at West Virginia
University. My favorite things to do is hang out with my

friends, play with my dogs, and go to the gym.

Hello, | am an art major minoring in art history and general
history-- might end up in a museum we'll have to see. My
hobbies include writing, sewing, drawing, painting, and
traveling. I'm also the vice president of the Lander Art club!

14



Emily Nguyen
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| am a double major in criminology and Spanish. | enjoy
playing soccer. When | graduate, | plan to become a
lawyer.

My name is Rhys, | am a Cybersecurity major at Lander. I'm
on the Lacrosse team and work at Fuji Film. | used to work in
TRACS. | enjoy hunting and fishing, as well as working on
small computer related projects in my spare time.

Hey, my name is Alexis Pickell and | am Upper Level 4
nursing student! | was born and raised here in Greenwood,
SC. In my free time | like to watch Grey's Anatomy, play
board games, hangout with friends and play with my
Bassett Hound Chloe! A fun fact about me is that two
summers ago | spent a month in Greece!

Hello, my name is Tyler. | tfransferred to Lander in 2021. I'm
originally from lllinois but I've moved around a lot. I'm
graduating in spring of 2024 after which I'll be teaching
math somewhere.
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Kaitlyn Quinn
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Hi, my name is Kaitlyn! I'm from Lexington, SC and | am an
Exercise Science major. | am also a Peer Academic Coach
in the SSC, as well as a goalie for the Lander Women's
soccer team. After graduating from Lander, | hope to
become an Occupational Therapist! | love spending fime
with family and friends, getting coffee at Starbucks and
tanning at the lake. | can't wait to meet you and help you
succeed!

Hi, my name is Sean Reilly. | am a political science major
with a minor in international studies and | am also a
member of the men's lacrosse team. Some of my hobbies
outside of lacrosse include golfing, playing video games
with my friends, and thrift shopping. Currently, | am in my
second year here at Lander and | plan on graduating in
2025 with a degree in political science with hopes to
someday be able to change the way the world views
politics on a global scale.

| am a business major with an emphasis in marketing and

management. | play on the Men's Soccer team. Some of

my favorite hobbies include golf, cooking, and watching
movies and tv shows.

Hil My name is Aurie Riggins and I'm a Nursing major. In
addition to being a tutor, | am a part of Lander's Honors
College. In my free time | enjoy spending time with my
friends and watching tv. After graduating | hope to pursue
a career in Pediatric Nursing and possibly further my
education to be a Nurse Practitioner.
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Justin Roberts
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Hi, I'm Justin and I'm from Ninety-Six SC. My major is Pre-Med
biology with minors in Chemistry and Psychology. | plan to
enroll in med school after college with the ultimate goal of
becoming a doctor of sports medicine. Outside of school, |
love being active, weightlifting, playing video games, and
reading research papers in the medical/ sports medicine

field.

Hi, I'm Makenley! | am a Nursing Major who also plays
softball here at Lander. | enjoy hanging out with my friends
and going on runs/walks. After graduation, | plan on getting
a job close to home and working as an RN for a year. Then,
| plan to go back to school to become a nurse anesthetist.

Hi everyone, I'm Leah! I'm a Chemistry major with a
emphasis in health science and a minor in psychology. My
hobbies are cooking, swimming, and hiking. | love working

with people and taking the time to tackle on new concepts
and finding different ways to explain it. After graduation, |
plan on working in healthcare. I'm looking forward to
getting to meet you!

My major is Medical Biology and | like to read novels and
bike around campus. After graduating | hope to go to med
schooll

17



Rain Sopha

Anna Smith
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| am a psychology major with minors in human services and
general studio art. After graduation, | plan on going to grad
school to become an art therapist. In my free time, | play
video games, loom knit, and when I'm home, | also play
with my cat.

Hello, my name is Anna and | am a Biology major with an
emphasis in Genetics. | love learning and trying new things
in my free time! | love Disney movies and STRAWBERRIES!!! |
have not decided exactly what | want to do after |
graduate but going to medical school to be a Clinical
Geneticist is the plan so far.

Hi, my name is Lindsay Taylor, | am from Anderson, SC. | am
graduating from nursing school in December and could not
be more excited. | am engaged and getting married in
January right after graduation. Upon graduation, my fiancé
and | are moving to Aiken, SC where | hope to become a
labor and delivery nurse. | have always had a passion for
labor and delivery, and | am a big advocate for women's
health.

Hello, my name is Brianna Tenn! | am a Business
Administration Major with an emphasis in Healthcare
Management. | am really excited to get to help you guys.
Some of my interests include reading, watching movies,
traveling, and spending time with friends and family! My
plans after graduation include hopefully working in a
hospital setting and | plan on getting my MBA soon after.
Some of the classes | futor in include Business, History,
Healthcare management, etc.
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Kristin Thomas
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Hi! My name is Kristin and | am a psychology and
criminology maijor. | love music, reading, and the outdoors.
After graduating in 2024, | plan to go to graduate school
and get my masters' degree.

Hello, my name is Olivia Urban. | am currently majoring in
Health Care Management. This will be my third-year
tutoring business courses at the Academic Success Center. |
offer tutoring for BA 101, BA 304, BA 251, ECON 101, CRIM
101, HCMT 201, HCMT 315, and HCMT 311. | cannot wait to
meet you and help guide you through these courses.
Further, | plan on becoming a nursing home administrator
after | graduate from Lander. If you ever have any
questions for me, please feel free to email me at
olivia.urban@lander.edu!

Hello! My name is Katie Wagner and | am an Upper Level 3
nursing major. Outside of academics, | am a member of
Gamma Phi Beta, ADC, and Order of Omega. | was also an
Orientation Leader for the past 3 summers and currently
also work in Campus Rec!

19


mailto:olivia.urban@lander.edu

Updated 10/30/23

Weekly Support Sessions

Weekly academic support sessions are offered based on professor request and

need. There are two types of weekly support sessions: PASS (Peer Assisted Study

Sessions) and Drop-In Tutoring Sessions. See below for descriptions of each type
of session and the courses covered.

PASS (Peer Assisted Study Sessions):

- The PASS Leaders (aka futors) for these sessions aftend lecture for the
course once a week and communicate with the faculty member
regarding topics that may need more in-depth coverage. The PASS
Leader then prepares materials (review games, practice problems, etc.)
to cover the necessary material.

Course Tutor Day Time Location
CHEM 221 Rebekah Logan T 4:00 - 5:00 pm SC 109
CHEM 221 Ashton Neal & Brayden Mack W 2:30 - 3:30 pm SC 109

Drop-In Tutoring Sessions:

- Tutors are available for the given fime of the session for students to drop-in
and ask content related questions without having to schedule a tutoring
appointment through My WC Online. Comparable to “Office Hours” in
that the tutor is simply available if needed during this time.

Course Tutor Day Time Location
MATH 211 Lila Bagley M 4:30 - 5:30 pm LLT15

MATH 121, 123, & 141 James Hembree & Tyler Prentice R 10:00-11:00am LL117

NURS 408 Allison McGarity & Alexis Pickell F 10:00-11:00am BH 128

Contact the Student Success Center if you have any questions!
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Academic Coaching at Lander University

- Price included in tuition!

- Unlimited number of appointments can be scheduled

- Assists with skills such as time management, note-taking skills, study
strategies, and more!

- Offered at various days/times throughout the 5-day week

- In-person and online appointments available

Availability of peer academic coaches still doesn’t fit your schedule?

- Contact the academic coach, Abby Pilgrim, or the Student Success
Center to see if alternative times are available

Interested in becoming a Peer Academic Coach?

- Peer Academic Coach Requirements:
o Minimum Lander GPA of 3.0
o Sophomore Status or higher
o Current/former tutor for Student Success Center
o 4-5hours of availability per week
- Application Process:
o Contact Abby Pilgrim or the Student Success Center to get an
application
o Fill out the application and return to set up an interview

21
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Meet Our Academic Coaches

lzzy Jones

Hil My name is Isabella Jones, but most people call me lzzy.
I'm from Lancaster, SC, and | am a nursing major as well as
a member of the Lander Women's Soccer Team. My goal is
to become an ICU nurse. | love to make crafts, go on
outdoor adventures, and be around others. I'm excited to
meet you and to help you be successfull

Hi, my name is Kaitlyn! I'm from Lexington, SC and | am an
Exercise Science major. | am also a Peer Academic Coach
in the SSC, as well as a goalie for the Lander Women's
soccer team. After graduating from Lander, | hope to
become an Occupational Therapist! | love spending fime
with family and friends, getting coffee at Starbucks and
tanning at the lake. | can't wait to meet you and help you
succeed!

Hi, my name is Katherine Blain and | am an Exercise Science
maijor. | play for the Lander Women's Soccer team. | am
from Charlotte, North Carolina. | love to travel and do
outdoor activities such as hiking and kayaking. My plans
after graduation are to hopefully become an
Occupational Therapist.

Hi, my name is Alex and | am a dual major in environmental
science and chemistry. | am ready to do my best to help
you succeed in the classroom. I'm a dedicated student

and athlete who puts work in on the field and in the
classroom.
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HOW TO SIGN UP FOR AN
TUTORING, ACADEMIC COACHING, OR
WRITING CENTER APPOINTMENT:

Student Highlights &

Click "Tutor Sign-Up" under Student

Highlights on the MylLander homepage
If you have never logged in to WCOnline,
you will have to register first to log in

Tuitor Sign-Lp
Select your desired appointment date,

time, course, and meeting type from the drop-down boxes seen bﬂlaw

Find an Appointment Click "find appointments.” This will take
Preferred Appointment Dater

B you to a screen with appointment times

Preferred Appointment Time: ‘I‘h{]‘l‘ b'EST ‘|:|‘|' The Thur‘sda}r Janua ry 19, 2023

S0 AT The fn.nwing nnplning.-.' are dlose, but not exact,

options you selected |-

Course:

P (even if it's not an TR

Mecting Type: exact match). To [T
ariy oillabbe _ Aurie Riggins
SCI-'IEdUIE one 01- TI-"ESE This opening meets all of your search criteria

) :m:;F: for appointment '.irln.-.
appointments, select [——

If you would prefer to see the antine ca r, vism the calendar displbay (or

L STy {he Reserve bufton.

If the available openings don't work for you, return to the main screen

and select "view the calendar display” & the full calendar will appear.

May 20 Friday

Tutor orCoaches’
name will be hara

White boxes are Yellow boxe Black boxes
times that appointments you sc : are times
are available to book unavailable to book
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